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Refer to Fig. 1.1 (Insert), photographs of conference venues.

(@) (i) Other than attending conferences, give two examples of business tourism.
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(ii) Suggest two facilities a conference venue provides for business tourists
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(b) Explain three ways business tourists can use technological advances
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(c) Explain two positive economic impacts of business tourism on destinations.
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(d) Assess the suitability of the venues shown in Fig. 1.1 for business tourism events.
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Refer to Fig. 2.1 (Insert), information about the Taj Mahal.

(a) Suggest four benefits to local people of maintaining the Taj Mahal as a visitor attraction.

(b) Describe how each of the following contributes to the sustainable management of the

Taj Mahal:
installing an air quality monitoring SYStEM ...
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(c) Discuss the benefits of online booking to visitors of the Taj Mahal.
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(d) Evaluate the appeal of the Taj Mahal as a visitor attraction.
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3 (a) (i) Define the term ‘tour operator’.

..................................................................................................................................... [1]
(ii) Give three benefits to tourists of using local guides.
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(b) Explain three ways an adventure tour operator can manage the health and safety of their
internal customers.
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(c) Explain two reasons why quality customer service is important to external customers.
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(d) Discuss the impacts on remote areas of sustainable tourism developments.
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