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Refer to Fig. 1.1 (Insert), information about Niagara Falls.

2

(@) (i) State the type of attraction shown in Fig. 1.1.
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(c) Discuss how Niagara Falls can become more sustainable.
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(d) Discuss why a knowledge of procedures, routines and performance standards is important
for internal customers.

[Total: 25]
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Refer to Fig. 2.1 (Insert), information about Japan.

(@) (i) Define the term ‘domestic tourism’.

..................................................................................................................................... [1]

(ii) State three benefits of domestic tourism for Japan
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(b) Explain three benefits of rail transport for visitors to Japan
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(c) Explain two reasons why the majority of international tourists to Japan come from other Asian
countries.
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(d) Discuss how visas and entry requirements may be useful in managing tourist access to
destinations.
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3 (a) Explain two ways restaurants can motivate their internal customers.

[4]

(b) Describe three ways a restaurant may meet the needs of families.
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(c) Explain two ways a restaurant can be sustainable.
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(d) Assess how the growth of sustainable tourism is influenced by the media.
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