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The diagram shows the percentage of people employed in different sectors of industry in a country.1

primary

50%

tertiary

17%

secondary

33%

Which statement is true of this country?

Half of people employed in this country work in agriculture.A

Secondary workers are more productive than tertiary workers.B

The most important part of production in this country is secondary.C

The three branches of production are present in this country.D

Which occupation would be classified as a direct service?2

bank cashierA

fishermanB

hairdresserC

toolmakerD

What is the buying and selling of goods and services called?3

commerceA

distributionB

exportsC

tradeD

What is a feature of supermarkets?4

loss leadersA

mail orderB

narrow range of goodsC

personal attentionD
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Which reason explains why independent retailers continue to survive?5

they employ specialist staffA

they offer convenient opening hoursB

they provide bulk buying discountsC

they use extensive advertisingD

What is showrooming?6

checking the product in store, but buying it onlineA

comparing store prices before buying the productB

looking for the product online, but buying it in storeC

window shopping but not buying the productD

What is a disadvantage to a retailer of offering credit?7

bad debts could occurA

interest has to be paidB

leads to impulse buyingC

stocks clear more slowlyD

Mr Ahmed wants to buy a car costing $10000 on hire purchase over two years. He has to pay a
deposit of $2000. Interest of 20% is payable on the balance amount.

How much will Mr Ahmed pay for the car?

8

$12000D$11600C$10800B$8000A

Which type of credit is suitable for a seller who wants to keep ownership of the goods until full
payment is received?

9

credit cardA

extended creditB

hire purchaseC

store cardD
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What is the correct chain of production?10

producer→ retailer→ wholesaler→ consumerA

producer→ wholesaler→ retailer→ consumerB

retailer→ wholesaler→ producer→ consumerC

wholesaler→ producer→ retailer→ consumerD

What is the function of a wholesaler?11

buying goods in small amounts when they are producedA

buying large quantities and selling smaller quantitiesB

providing raw materials for productionC

selling products directly to the consumerD

Which of the following provides information about goods for sale?12

advice noteA

credit noteB

orderC

quotationD

The diagram shows the terms of payment of a wholesaler. A retailer purchases $400 of stock from
this wholesaler.

13

TERMS OF PAYMENT

CASH DISCOUNT 5% 30 DAYSTRADE DISCOUNT 20%

How much will the wholesaler receive if the retailer makes the payment immediately?

$380D$320C$304B$300A

What is a reason for high spending on visible imports by Japan?14

Japan buys machinery, vehicles, oil and gold from other countries.A

Japan sells machinery, vehicles, oil and gold to other countries.B

People from other countries like to visit Japan for their holidays.C

People of Japan like to visit other countries for their holidays.D
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The table shows the Balance of Payments in a country.15

$m

70250visible exports

82120visible imports

72500invisible exports

66250invisible imports

What is the current Balance of Payments?

+$6250 millionA

+$9620 millionB

−$5620 millionC

−$11870 millionD

Why does a trader exporting goods to another country have more difficulties than a trader selling
in the home market?

16

Countries are becoming less dependent on one another.A

Excise duties have to be paid on goods leaving the country.B

Quotas on goods may be imposed by the importing country.C

The goods need to be stored for six months before sale.D

Which group is most likely to use collective advertising?17

manufacturersA

multinational companiesB

retailersC

tourism boardsD

Which statement about personalised direct mail is correct?18

It is a form of social media used by advertising companies.A

It is addressed advertising sent to a named person.B

It is a service for sending valuable items through the post.C

It is hand-delivered, but non-addressed communications, such as leaflets.D
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Why might a person be annoyed when a pop-up advertisement appears on a smartphone?19

It closes the webpage being browsed.A

It empties the basket of goods selected.B

It hides the webpage being browsed.C

It opens a chatbot assistant.D

A musician wants to show her performance to her fans by sharing video material.

Which method of communication would she use?

20

business replyA

social mediaB

teleconferencingC

telephoneD

Ali wants to buy video games for his smartphone.

Which method will Ali use to buy the video games?

21

browse an online shopping websiteA

contact a specialist computer retailerB

use an application storeC

visit a hypermarketD

Which type of transport is most likely to be used for carrying a large consignment of canned fruit
from Singapore to Cape Town?

22

container shipA

delivery vanB

goods trainC

passenger aircraftD
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The diagram shows features of a container.

Which feature enables containers to be moved easily from one method of transport to another?

23

A

capable of

repeated use

B

locked and sealed for the

duration of the journey

D

standard sizes

C

may be temperature

controlled

When is a consignment note used?24

when carrying goods using air freightA

when hiring a transport company to carry goodsB

when moving goods by sea and railC

when using your own truck to deliver goodsD

What is not a function of a warehouse specialising in electrical goods?25

To meet the unexpected demand for goods.A

To protect goods from theft and damage.B

To provide cold storage facilities.C

To store goods being produced until they are traded.D
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Abdul owns a small retail store and has limited funds.

What is the most important reason why Abdul should buy from a cash and carry warehouse?

26

Abdul finds it convenient to make cash payments.A

Abdul is provided with a free delivery service.B

Abdul sells items that experience sudden demand.C

Abdul wants to save on storage space.D

Mr Hussain wishes to take out an insurance policy that will provide him with a lump sum of money 
in 20 years’ time.

Which type of policy should he take out?

27

endowmentA

fidelity bondB

healthC

mortgage protectionD

Mr Ajmal applied for life insurance cover, but he failed to disclose that he had a serious medical
condition.

Which principle of insurance applied to this situation?

28

indemnityA

insurable interestB

proximate causeC

utmost good faithD

Javed’s shop was valued at $120 000 when fire insurance was arranged. In each of the next three 
years the market value of the shop increased by $12 000. Javed has not told the insurance company 
about this increase.

If the shop is completely destroyed by fire, what will be the maximum amount the insurance company 
will pay out?

29

$156000D$144000C$132000B$120000A
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The diagram shows a service provided by most banks.30

ATM

What is an advantage to a customer of using this service rather than telephone banking?

able to apply for loansA

able to arrange an overdraftB

able to order a new credit cardC

able to withdraw cashD

Which method of payment would be most convenient for a customer to pay for a small car?31

bank draftA

cashB

credit cardC

standing orderD

What is a feature of mobile banking?32

Bank ATMs are no longer required.A

Bank customers have quick access to their accounts.B

Banks will increase the number of branches.C

Banks will no longer accept crossed cheques.D

33 Which product’s manufacturer needs to be located near to raw materials?

bicyclesA

breadB

steelC

televisionsD
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Which business organisation will raise capital through shares?34

franchiseA

limited companyB

partnershipC

sole traderD

What is a feature of a multinational company?35

branches in host countriesA

government-owned enterpriseB

monopoly over product salesC

trades in many productsD

The table shows trading figures for a business.36

$

80000

32000

4000

gross profit

cost of goods sold

average stock at cost price

What is the rate of inventory turnover for this business?

20D8C2.22B1.60A

Which action might improve the sales revenue of a business?37

increasing advertising expenditureA

keeping more stock in the storeroomB

paying suppliers more quicklyC

reducing wages paid to employeesD

What is themost likely effect on credit card transactions if a government reduces the interest rate?38

the number of transactions will remain the sameA

the transactions will become more expensiveB

there will be a decrease in the number of transactionsC

there will be an increase in the number of transactionsD
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A government is introducing a policy that would encourage the use of bicycles instead of cars.

What is this government policy an example of?

39

consumerismA

profitabilityB

protectionismC

sustainabilityD

Which resource is non-renewable?40

coalA

solarB

waterC

windD
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