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What are basic human needs?1

communication and transportA

entertainment and employmentB

insurance and financeC

shelter and foodD

The table shows the percentage of workers employed in different types of sectors in the years 2003
and 2023.

2

2023
%

2003
%

35agriculture

5240commercial services

108construction

2020direct services

1527manufacturing

100100total employed

What is the increase or decrease in the percentage of workers in primary industries between
2003 and 2023?

+12%D+2%C–2%B–12%A
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The diagram shows different divisions of commerce.3

commerce

trade aids to trade

foreign home

import X

What is X?

exportA

internationalB

retailC

wholesaleD

A local supermarket seeks to respond to customer demand for fresher fruit and vegetables.

Which action by the local supermarket is most likely to meet customer requirements?

4

increasing storage space at the back of the storeA

offering more self-service checkouts for customersB

ordering stock for delivery just before consumers need itC

providing a variety of special offers on productsD

Which retailer benefits from centralised buying?5

chain storeA

hawker stallsB

independent storeC

street marketsD

Which selling technique gives a particular trademark to a product?6

advertisingA

barcodingB

brandingC

packagingD
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Why have credit cards increased in popularity?7

Goods bought using this method are always cheaper.A

Interest is charged on credit balances at the end of the month.B

Interest rates on outstanding balances are set at zero.C

There is an increased variety of reward programmes offered with these cards.D

A salesperson wants to book a hotel for a business trip.

Which type of credit would be most suitable for her to use?

8

bank loanA

credit cardB

hire purchaseC

informal creditD

This sign is outside Karachi Wholesalers Ltd.9

KARACHI
WHOLESALERS LTD
Suppliers of clothing
to the retail trade

What job would you expect this business to do for its customers?

deliver clothes to small-scale businessesA

demonstrate items of clothing to the final customerB

find raw materials needed to produce the clothesC

manufacture a range of clothingD

What is the most likely reason for someone to become a broker in the wholesale trade?10

to bring buyers and sellers togetherA

to earn commission for their servicesB

to own or have possession of the goodsC

to work on behalf of the principalsD
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Which document shows that a payment has been made?11

advice noteA

credit noteB

invoiceC

receiptD

Fatima owed a supplier $800. She received a cash discount and paid with a cheque for $760.

What percentage cash discount did Fatima receive?

12

5%A

20%B

40%C

95%D

The table shows the international trade figures for a country.13

$bn

500

400

350

200

visible exports

visible imports

invisible exports

invisible imports

What is the Balance of Payments on the current account for this country?

$1450mD$350mC$250mB$150mA

What is a function of customs authorities at border crossings?14

They calculate Balance of Trade.A

They control traffic.B

They enforce bans on illegal items.C

They impose quotas.D
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Why is exporting goods more difficult than selling goods in home trade?15

exchange rate fluctuationA

many documents neededB

non-payment by importerC

risk of competitionD

Egg producers are experiencing declining sales. They have launched an advertising campaign
stressing the positive qualities of eggs to increase their sales.

Which term is given to this type of advertising?

16

collectiveA

competitiveB

informativeC

persuasiveD

What is an example of direct mail?17

a billboard on a main roadA

catalogues sent by postB

handing out leafletsC

packaging with a logoD
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The diagram shows a pop-up advertisement for a shoe sale.18

You had me in your shopping cart!

You were hovering over me for a while. 
I thought you were going to take me home.

Let’s reconnect.

Come back – all is forgiven!

Which method of appeal is the advertiser using?

durabilityA

fitnessB

romanceC

statusD

Which term is used for a person who writes a message to another person to start communication?19

writerA

mediumB

receiverC

senderD

What is an advantage of oral communication when selling to a customer?20

The seller gets immediate feedback.A

It takes a lot of time.B

The information is distorted.C

There is no written record.D
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In-touch interfaces are often used in shopping centres to display a map.

What is the most likely reason for this use of the in-touch interface?

21

Frequent use by shoppers makes the technology cheaper to run.A

It is convenient for customers to locate the shops they want to visit.B

It is easy to input and display large amounts of data.C

Software designers are not needed to develop the technology.D

Rail transport is a suitable method of transport for which of the following?22

the carriage of goods between towns near to each otherA

the delivery of small, light goods over long distancesB

the international carriage of perishable goodsC

the long distance carriage of bulky goodsD

Why are insurance premiums low for transport containers?23

Containers are delivered sealed.A

Containers can be reused.B

Containers have fast turnaround times.C

Containers use inexpensive packaging.D

Which service is provided at a port for handling cargo?24

boarding bridgeA

container terminalB

hangarC

runwayD

What is a function of a warehouse?25

automated sortingA

producing goodsB

protecting supplyC

voice pickingD
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Which is a feature of a bonded warehouse?26

only contains expensive itemsA

only contains perishable goodsB

used to store confiscated goodsC

used to store dutiable goodsD

What is meant by insurance premium?27

administrative cost of an insurance companyA

financial protection against riskB

payment for insurance coverC

payment to compensate for a lossD

The diagram shows a conversation between two neighbours about their houses after a storm.28

That storm will have cost me a

lot of money. I need to repair the

roof, redecorate and replace
carpets.

Don’t you have insurance to

help you with these costs?

Which type of insurance would cover such losses?

buildings and contentsA

consequential lossB

mortgage protectionC

personal liabilityD
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An insurance company offers annual buildings insurance at a rate of 30% of the value of contents
insurance.

Contents insurance rates are shown in the table.

29

$10001 to $25000up to $10000value of contents

$150$80
total annual premium
for contents

If a householder buys both buildings insurance and contents insurance to cover contents valued
at $15000, what will be the annual premium?

$195D$145C$105B$45A

What is a feature of a current account?30

The customer is able to make withdrawals on demand.A

The customer is always granted an overdraft.B

The customer receives a credit card when the account is opened.C

The customer receives a safe deposit box.D

Which method provides security for importers that payment will be made?31

crossed chequeA

debit cardB

documentary creditC

electronic transferD

Jules runs a small computer repair shop.

Why does Jules use internet banking?

32

His repair shop is near his bank.A

Jules can use his bank account 24/7.B

Jules shares his computer with his son.C

Some customers pay for repairs in cash.D
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What is a characteristic of a public corporation?33

has unlimited liabilityA

owned by taxpayersB

provides essential servicesC

employs few workersD

Susan has decided to set up her own business for which there are no legal formalities to complete.

Which type of business organisation will Susan set up?

34

partnershipA

private limited companyB

public limited companyC

sole traderD

Which statement describes a micro-multinational?35

a small business with a capital less than $10 millionA

a small business that is a market leader in its industryB

a small business that operates in only two countriesC

a small business that sells globally using the internetD

Which source of finance is short-term?36

bank overdraftA

debenturesB

retained profitC

share issuesD
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The table shows part of a profit and loss account for last year.37

$ million

525

175

350

300

revenue

cost of sales

gross profit

expenses

What was the net profit last year?

$50 millionA

$175 millionB

$350 millionC

$700 millionD

The diagram shows a newspaper headline.38

THE USE OF ROBOTS HAS

INCREASED IN WAREHOUSES

Which PEST factor is shown in the headline?

economicA

politicalB

socialC

technologicalD

Websites often have a section for Frequently Asked Questions (FAQs).

Which topic will be covered on the list of FAQs?

39

gross profitsA

returns policyB

sales turnoverC

stock availabilityD
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Amina returned the shoes she had bought from a retailer the next day because she did not like the
colour. She was offered a refund.

Why did the retailer offer Amina the refund?

40

Amina has a legal right to change her mindA

Amina returned the shoes immediatelyB

it was a goodwill gesture by the retailerC

the shoes had a one year guaranteeD
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